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Registration Process % v

1. To create a Lead, Asbestos or Demolition application, the user must first register an account:
e Access DOLI Customer Service Portal
* Click Login/Register button

Login/Register

| want to Select
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Registration Process %’g

2. Click the ‘Register’ button and observe the Registration page displays:
* Complete fields: 'Email', 'Password' and 'Confirm Password’
* Enter code from image

* Click 'Register’ sy
"3 SHn Ir Reqister
20
YRR FEW NIV, PPN Sk PESHTE. SO CRESS 59) ACROUH, X1 YOM S0 8 ST SUBMTIR PHasse, ConUOe. 12 Wi Register for a new local account
o * Email
Sign in with a local account o
* Confirm password
Email |
qFWESRPC
* Password
Geneste 3 oy

Je
:':g'! emoey 1€

. Enter the code from the image
Sign in got your passworg
Register
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Registration Process %

3. User will be directed to the 'Profile page'
* The first step is to confirm email, this will trigger a confirmation link sent to your email.
* Once your email is confirmed complete the required fields: 'First Name', 'Last Name'.
* Select 'Relationship Type' for desired role
* Drop down for 'Contractor Information' section will display, select the appropriate
response

My Applications Profile rame «

Relstionship Type *

'I_':Z-"}T'ﬁ'ﬁ -l Department of
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Registration Process %

4. Complete required fields under ‘Contractor Information’ section:
* 'Company Name’, ‘EIN’, License Numbers, 'Street 1', 'City', 'State’, 'Postal Code', '‘Company
Phone', 'Company Email' Contractor Informatior

¢ Click 'Update’ == ive thi
L Note: If you receive this
Should you receive a - message and still need to
duplicate error on
access to the system, you
EIN (example be|OW)OI’ ‘ Ashestos Abatement Licerse Mumnber * Wl” need to Contact DOLI
wish to register multiple as your profile will need to
. Lead Absterment Licerme Humber * .
users to a single account, be built and added from
please c?nftact DQLl. e s DOLI and the LAPS Support
Contact information liste team.
on final slide. Sarent 2
You will need to provide
ERROR X e ;
y your name and email.
It appears you have attempted to register
a business that already exists within the .
system. If you still would like to request
access into the system, please contact
Postal Code *

your business' primary account user.

F | Company Phone *

Campany Ernail *
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Registration Process — Adding Users to a Single
Contractor Account

I Department Of e
Labor And

Ingustry

The first user to create a contractor account in the DOLI LAPS portal will be an Organization Administrator,
or Org Admin for the contractor. Click the “User Management” button to invite and manage additional
users. The Org Admin is able to indicate that an invited user can also be an Org Admin. A contractor can
have up to three Org Admins, and must have at least one. /

DO' :r" VIRGINIA DEPARTMENT OF

LABOR AND INDUSTRY User Management | My Applications Ja
My Permit Applications Added users are able to submit
T R S S - applications on the contractor’s
ew Ap
! = behalf.
Application Application Facility Payment
Reference #  Permit # Start Date Finish Date Name Created On 4  Status Receipt Permit A
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Registration Process — Unigue Accounts % Ry

A user can only be associated with a single contractor account.
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Lead Application Process

1. After completing account registration process, click "My Applications'

My Applications LB ML

b e
> Profile

Profile

nm please click here or select the 'Home' in the top navigation bat

Your profile has been updated successfully. X

WP || Department of
7« Labor and Industry
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Application Process

2. 'My Permit Applications' page displays all existing applications under the profile.
e Click 'New Application’

My Applications B

My Permit Applications

Facility
Reference # Permit # Start Date Finish Date Name Created On 4 Status Permit Amend

Department of
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3. Upon click of 'New Application’, available application types will display.
* Note: Available application types are dependent on the profile 'Relationship Type'
* Select 'Asbestos Abatement Application’

DI ﬁ' g ] My Applications NG TEST -

Lead, Asbestos & Demolition Permits System

Thank you for visiting the DOLI Portal. Please make your selection below

Asbestos Lead Abatement Demolition
Abatement Application Application
Application

Department of
Labor and Industry
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4. Complete all Asbestos Qualifying Question's
e Click 'Submit’
* Note: Pop-up will appear if application is not required based on answers

Qualification

Is this a residential property?
Is the material being abated non-friable roafing, flooring or siding?

Is the asbestos to be abated 10 linear feet and/or 10 square feet or more?

Department of

Labor and Industry
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4. The newly created draft application will display with a Reference Number.
e Complete all fields on 'Project Type' page
e Click 'Next' to save and proceed to next page of application form
* Note: All required fields are indicated by a red *

LAPS fjé?fr*“its. Reference Nao: mm
Application Fee

$0.00

Project Typa Q

o

od ot
Need Help?
Contact us at (04) J06-0865 ==
LAPSAdmin®Sallvirginia gay

Cantesctar

Labor and Industry




Application Process

A

2064
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4. Complete all fields on 'Facility' page
* Click 'Next'

Jﬁ\PS PC‘I'ITI‘:TS Reference No:

Application Fee

$0.00

g raciiity

0 I PN L
Need "‘.'pr {
Contact v at [BD4) THR-3085 of
LAPSAslmind doli vesimm gor

Mumbsr of Hoor

Butling Age

..........

Department of
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4. Complete all fields on 'Procedures' page
* Click 'Create' to add a '"Work Schedule'
* Click 'Create' or 'Add Existing' to add 'Transporters' and 'Waste Disposal Sites'

* Click '"Next'
= amm

Work Scheduleds)*

= Theare &9 N0 (9o 3 npday
lose Cancel Orafr

LAPS P(';‘f'l’ﬂifs Reference No:

Application Fee Seamporter i the satme a¢ the contrastor/ummer/eperte

Projest Typé
Cachity $ Transporteris)®
Aralytical methed used (o detect presence of asbestos 0.00
Procedures
ACM 10 ko Rermoved :
Naree Sue City Por de
sification
ol

2]

Need Help? o e s

Contact us at (BO4) TH6-3845 or

LAPS AdminSdolivieginiagur

napector
Waste Disposal Sitea)*
Nl
~ reet ! City Postad Code
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Application Process

4. Enter amount(s) on 'ACM to be Removed' page

* Note: Entry required in minimum of one field to calculate application fee
* Click 'Next'

& Oone Cance Draft

Application Fee

$0.00

LAPS Permits Reference No:

Asbestos Fee Calculation x

ACM to be Removec

000

ACM to be Removed

eelihcatioe

Facility Component (Cubsc Feet) Need Help‘)

Contact us at {804) 7HE 9865 or
LAPSAdmin@ doli virginis gov

Department of

Labor and Industry
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Application Process

4. Complete all required fields on 'Certification' page
* Click 'Next'

' 22

Application Fee

$50.00

LAPS Permits Reference No

0000

Cortification N1, Subpart required after November 20 199
Need Help?

Comtact ux ot (0O4) THE-DORS or
LAP3AdminOrdoll virginie guy

Department of
Labor and Industry
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4. Review 'Summary' page
* Click 'Submit’

Application Fee

$50.00

LAPS Permits Reference No:
Summary

ACM to be Removed
Operation Type *

erlification

Summary o

Progect Type Need He[p?

Contact us at (804) 786-9865 or
LAPSAdmin@dolivirginia.goy

0000

Department of
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Application Process m

4. Complete application payment information
* Click 'Pay' button

Pay 200.00 USD

> —‘* P [ Department of
' ;‘”\ “*  Labor and Industry




Application Process %)%'

4. After payment processes the permit will be available for download
* To download permit, click the download icon below the Permit column

My Permit Applications

New Apphcation

Facility
Reference ¥  Permit # Start Date Finish Date Name Created On Status T Permit Amend
* 4
+

-l—.:.:-.:-r".* r [ Department of
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Lead Application Process

1. After completing account registration process, click "My Applications'

My Applications LB ML

b e
> Profile

Profile

nm please click here or select the 'Home' in the top navigation bat

Your profile has been updated successfully. X

WP || Department of
7« Labor and Industry
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Application Process

2. 'My Permit Applications' page displays all existing applications under the profile.
e Click 'New Application’

My Applications B

My Permit Applications

Facility
Reference # Permit # Start Date Finish Date Name Created On 4 Status Permit Amend

Department of

Labor and Industry
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3. Upon click of 'New Application’, available application types will display.
* Note: Available application types are dependent on the profile 'Relationship Type'
* Select 'Lead Abatement Application’

DI ﬁ' g ] My Applications NG TEST -

Lead, Asbestos & Demolition Permits System

Thank you for visiting the DOLI Portal. Please make your selection below

Asbestos Lead Abatement Demolition
Abatement Application Application
Application

Department of
Labor and Industry




Application Process %)%'

4. Complete all Lead Qualifying Question's
e Click 'Submit’
* Note: Pop-up will appear if application is not required based on answers

Qualification

Is this a child occupied facility? (2 *

Is the property residential with 4 or fewer units?

Department of
Labor and Industry

1.1
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4. The newly created draft application will display with a Reference Number.
e Complete all fields on 'Project Type' page
e Click 'Next' to save and proceed to next page of application form
* Note: All required fields are indicated by a red *

LAPS Permits Reference No: (0 mm
Application Fee

$0

Prapect Type

Need Help?

Lead Fee Calculation x

'|—-1._'-:|7'r"$ P [ Department of
Lot ;’1\ “* Labor and Industry




Application Process

i\
y I Department Of e
Labor And Industry

4. Complete all fields on 'Facility' page
* Click 'Next'

LAPS Permits Reference No: B =

Application Fee

$0

® Facility

Need Help?

Veate

-l—.:.:-.:-r".* r [ Department of

- ;A\ ¥4 Labor and Industry




Application Process %

4. Complete all fields on 'Procedures' page
* Click 'Create' to add a '"Work Schedule'
* Click 'Create' or 'Add Existing' to add 'Transporters' and 'Waste Disposal Sites'

e Click 'Next'
o R

Work Scheduleds)*

LAPS Permits Reference No

N Application Fee

rocedures

@

Transporteris)®

o =y e
Work Practice(s) r\jeed HF‘:::'-" Narre Sireet City Powial Code

Contact w of (B04) 7863563 ar
LA AGmin@dali virgimagoy
Other Work Practice(a)

-l_.:__-:IT-r-‘.* r [} Department of
=" Labor and Industry
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4. Answer question on 'Affected Amount' page
* Note: Entry required in either 'Linear Feet' or 'Square Feet'
* Click 'Next'

Cancel Dralt

Application Fee

LAPS Permits Reference No:

: o Affected Amount
g Linear Feet $200.00

Lead Based Paint Affected
Square Feet

nmary And Payments 9
Need Help?

Contact us at (804) 7869865 or

LAPSAdmin@doll.virginia.gav

| |_-;h""".‘"" P[] Department of

Labor and Industry
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4. Complete all required fields on 'Certification' page
* Click 'Next'

LAPS PEf'mé’[S Reference No m

Application Fee

$200.00

0000

Need Help?
Cann w31 I04) TOG-S365 o
LAPS Alinin®delixirginia.goy

vvvvvv

IIIII

Department of
Labor and Industry

1.1




Application Process %

4. Review 'Summary' page
* Click 'Submit’

Close Cancel Dreaft

Application Fee

$200.00

LAPS PermitS Reference No:

Summary

Operation Type *

0000

Summary And Payments 9

Need Help?

Contact us at (804) 786-5865 or
LAPSAdmin@doli.virginia.gov

Department of

Labor and Industry
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4. Complete application payment information
e Click 'Pay'

Pay 200.00 USD

> —‘* P [ Department of
' ;‘”\ “*  Labor and Industry
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Application Process

4. After payment processes the permit will be available for download.
* To download permit, click the download icon below the Permit column

My Permit Applications
Facility
Reference # Permit # Start Date Finish Date Name Created On Status 1 Permit Amend
Test 23/2024 1 Approved 4 P

PM

- —~“A P [| Department of

- ;A\ ¥4 Labor and Industry
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Demolition Application Process

1. After completing account registration process, click "My Applications'

My Applications LB ML

b e
> Profile

Profile

nm please click here or select the 'Home' in the top navigation bat

Your profile has been updated successfully. X

WP || Department of
7« Labor and Industry
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Application Process

2. 'My Permit Applications' page displays all existing applications under the profile.
e Click 'New Application’

My Applications B

My Permit Applications

Facility
Reference # Permit # Start Date Finish Date Name Created On 4 Status Permit Amend

Department of

Labor and Industry
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Application Process

3. Upon click of 'New Application’, available application types will display.
* Note: Available application types are dependent on the profile 'Relationship Type'
* Select 'Demolition Application'

My Applications L B LI

Lead, Asbestos & Demolition Permits System

Thank you for visiting the DOLI Portal. Please make your selection below

Demolition
Application

Department of
Labor and Industry
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4. Select 'Yes' to Demolition Qualifying Question
* Click 'Submit'

Qualification

Is this project a demolition?\!

-l—.:.:-.:-r".* r [ Department of

- ;A\ ¥4 Labor and Industry




Application Process Dol e,

4. The newly created draft application will display with a Reference Number.
e Complete all fields on 'Project Type' page
e Click 'Next' to save and proceed to next page of application form
* Note: All required fields are indicated by a red *

LAPS Permits Reference No: m
Application Fee
Pramct lype
$0
2}

Need Help?

[Sy@YP || Department of
1® ;A\rl Labor and Industry
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4. Complete all fields on 'Facility' page
* Click 'Next'

LAPS Permits Reference No: B =

Application Fee

$0

® Facility

Need Help?

Veate

-l—.:.:-.:-r".* r [ Department of

- ;A\ ¥4 Labor and Industry
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4. Complete all fields on 'Procedures' page
* Click 'Create' to add a '"Work Schedule'
* Click 'Create' or 'Add Existing' to add 'Transporters' and 'Waste Disposal Sites'
* Click 'Next'

Work Scheduleds)*

Vimah Date Days of Operation ' -

o Cancel Dealt

Application Fee

Reference No:

Pr ocequres

Traraporter i the same ac the comtractor/ owner/ opermin
Work Practice(s) * $O Transporteris)®

2]

Need Help? P e i 5 gy

License Numbes

-l_.:__-:IT-r-‘.* r [} Department of
=" Labor and Industry
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4. Answer question on 'Nonfriable Asbestos Material Not To Be Removed' page

* |f'No’, click 'Next'

* |f 'Yes', click 'Create’ to complete form on type of material that will not be removed
* Click 'Submit' to save form

* Click 'Next'

N I T Y (O U ~+ T~ G Create
Nonfriable Asbestos Material Not To
Type
Be Removed
Dhescription
Will nonfriable asbestos material be left in place?
& Linear Feet
Square Feet
Categories l
m Cubic Feet

Type Linear feet Square Feet Cubic Feet

Thare are no records to display m

Department of
Labor and Industry

1.1
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Application Process

4. Complete all required fields on 'Certification' page
* Click 'Next'

T L

Certification

B3 | cortify that an individual trained in the provisions of the NESHAP
regulations will be on-site during the demolition or renovation and
evidence that the required training has been accomplished by this
person will be available at the project site for inspection. (40 CFR Part

61, Subpart M, required after November 20, 1991) *

Supervisor *
Ucanse Numbaer

nature

I certify that the information submutted s accurate to the best aof my

knowledge and that accredited persons are being used on this project

Name * Date

Title *

Department of
Labor and Industry
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4. Review 'Summary' page
* Click 'Submit’
* Note: No application fee required for Demolition applications

summary

Operation Type *

Project Type

'I_':Z-"}T'ﬁ'ﬁ P [ Department of
' ;’1\ “*  Labor and Industry




Application Process %

4. Review 'Summary' page
* Click 'Submit’
* Note: No application fee required for Demolition applications

summary

Operation Type *

Project Type

'I_':Z-"}T'ﬁ'ﬁ P [ Department of
' ;’1\ “*  Labor and Industry
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4. After submission, the permit will be available for download.
* To download permit, click the download icon below the Permit column

My Permit Applications

Pacilnty
Refarance ¥ Pyrmn # $tart Date Finish Date Name Created On St ¢ Perm 1 Amend
4 .
4 /s

-l_.:_:-::-r".s Al Department of
= 3" Labor and Industry
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Cancellation Process Dl e

1. When a user would like to have a refund on their application, the user must first cancel the
application:

* User must identify which application will need to be cancelled.

* User selects the ‘Amend’ icon.

My Permit Applications

Facility
Reference # Permit # Start Date Finish Date Name Created On ¥ Status Permit Amend

wproved & s

() ()

-l_.:_:-ﬂ.-- ‘ Department of

;A\['] Labor and Industry




Cancellation Process Dl e

2. After the user selects the ‘Amend’ icon, a pop-up window displays:
e User selects ‘Create Amendment’ button

View Application Create Amendment

-l—.:.:-.:-r".* r [ Department of

- ;A\ ¥4 Labor and Industry




Cancellation Process

A

oy

Department Of e

Labor And Industry

3. After selecting the ‘Create Amendment’ button:

e A pop-up notice window displays stating the amendment fee and other conditions, user

selects ‘Continue’ to proceed

Notice

There is a $15 amendment fee for modifications to the current permit. If the
amendment involves an increase in the total amount of material being removed, the
fee will be adjusted in accordance with the fee schedule to reflect the additional
removal amounts.

( - BN -

Department of
Labor and Industry
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4. After clicking the ‘Continue’ button,
* The user should see their desired application.
* Then the user selects the ‘Cancel Application’” button to pay the cancellation fee.

LAPS Permits Reference No: C)

LAPS Permit Form o R D o L s e e e Amendment Fee

Header

Pru]ed.T‘yll-‘t‘ T $15.00

Government Ordered

Summaly. A Payments Is this project an emergency? e
. V¥
Need Help?
ontact us al (804) 785 35S

Facifity

Procedures

0000

L.ead Based Paint Affected

N act e LAPSAdmin@dalixirginiaany
onractor

Contractor *

Department of

Labor and Industry




Cancellation Process Pl e

5. After selecting the ‘Cancel Application’ button,
* Displays the payment pop-up window for the user to enter their Credit/Debit Card
information.
* After entering the payment information, user selects the ‘Pay 15. USD’ to submit payment.

X

)| Department of
IA\ “*  Labor and Industry




Cancellation Process Dol e,

6. Once the user submits their payment, the user is directed back to the ‘My Permit Application’
screen and the desired applicated status has been changed from Approved to Cancelled.

My Permit Applications

Facility
Reference # Permit # Start Date Finish Date Name Created On 4  Status Permit Amend

e

A A

-l—.:_:-,:h.* r [ Department of

- ;’4\ ¥4 Labor and Industry
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1. The user identifies which application to receive a refund.
* Once identified, select the ‘Amend’ icon.

My Permit Applications

Facility
Reference # Permit # Start Date Finish Date Name Created On 4  Status Permit Amend

e

A A

- ;’4\ ¥4 Labor and Industry

OreYr Department of
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2. After the user selects the ‘Amend’ icon, a pop-up window displays:
* User selects ‘View Application’ button

>

-l—.:.:-.:-r".* r [ Department of

- ;A\ ¥4 Labor and Industry
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3. After the user selects the ‘Create Amendment’ button:
* Displays the application, the user selects the ‘Request Refund’ button.

LAPS Permits Reference No: 0001418 e s

| ADC D

o Amendment Fee

Header ;
Project Type

it $0.00

Government Ordered

Is this project an emergency? 9
J Y

|0 B = e

Facility
Procedure
Lead Based Paint Affected

Certitication

000000

Summary And Payments

Department of

Labor and Industry
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4. After selecting the ‘Request Refund’ button, a pop-up notice window appears stating the process
of receiving a refund.

Request Refund Notice X

Refunds of the asbestos project permit fee will be made for timely cancellations when a
notarized notice of cancellation signed by the owner is submitted. Fifteen dollars for
processing for the original notification, $15 for each amendment filed and $15 for
processing the refund payment will be deducted from the refund payment. To request a
refund, email us at LAPSAdmin@doli.virginia.gov. Please attach the notarized notice of
cancellation to the email.

Department of
Labor and Industry
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