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LAPS Application Portal Guide for
Account Registration Process



1. To create a Lead, Asbestos or Demolition application, the user must first register an account:
• Access DOLI Customer Service Portal
• Click Login/Register button

Registration Process
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2. Click the ‘Register’ button and observe the Registration page displays:
• Complete fields: 'Email', 'Password' and 'Confirm Password'
• Enter code from image 
• Click 'Register'

Registration Process
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3. User will be directed to the 'Profile page'
• The first step is to confirm email, this will trigger a confirmation link sent to your email.
• Once your email is confirmed complete the required fields: 'First Name', 'Last Name'.
• Select 'Relationship Type' for desired role

• Drop down for 'Contractor Information' section will display, select the appropriate 
response

Registration Process
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4. Complete required fields under ‘Contractor Information’ section:
• 'Company Name’, ‘EIN’, License Numbers, 'Street 1', 'City', 'State', 'Postal Code', 'Company 

Phone', 'Company Email'
• Click 'Update'

Registration Process
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Should you receive a 
duplicate error on 
EIN  (example below)or 
wish to register multiple 
users to a single account, 
please contact DOLI. 
Contact information listed 
on final slide.

Note: If you receive this 
message and still need to 
access to the system, you 
will need to contact DOLI 
as your profile will need to 
be built and added from 
DOLI and the LAPS Support 
team.

You will need to provide 
your name and email.



If your business has an active account within the LAPS system and you need multiple users to have 
access, you will need to reach out to the DOLI LAPS team and provide them with the required 
information to add multiple users. 

The information required is: First Name, Last Name, Email Address

Registration Process – Multiple Users for 
Single Account
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A user can only be associated with a single account.

Registration Process – Unique Accounts
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DOLI Quick Start –
 Portal Guide for Asbestos
Application Process



1. After completing account registration process, click 'My Applications'

Lead Application Process
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2. 'My Permit Applications' page displays all existing applications under the profile.
• Click 'New Application'

Application Process
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3. Upon click of 'New Application', available application types will display.
• Note: Available application types are dependent on the profile 'Relationship Type'
• Select 'Asbestos Abatement Application'

Application Process
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4. Complete all Asbestos Qualifying Question's 
• Click 'Submit'
• Note: Pop-up will appear if application is not required based on answers
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Application Process



4. The newly created draft application will display with a Reference Number.
• Complete all fields on 'Project Type' page
• Click 'Next' to save and proceed to next page of application form
• Note: All required fields are indicated by a red *
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Application Process



4. Complete all fields on 'Facility' page
• Click 'Next'
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Application Process



4. Complete all fields on 'Procedures' page
• Click 'Create' to add a 'Work Schedule' 
• Click 'Create' or 'Add Existing' to add 'Transporters' and 'Waste Disposal Sites'
• Click 'Next'
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Application Process



4. Enter amount(s) on 'ACM to be Removed' page
• Note: Entry required in minimum of one field to calculate application fee
• Click 'Next'
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Application Process



4.  Complete all required fields on 'Certification' page
• Click 'Next'

20

Application Process



4.  Review 'Summary' page
• Click 'Submit'
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Application Process



4.  Complete application payment information
• Click 'Pay' button
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Application Process



4.  After payment processes the permit will be available for download
• To download permit, click the download icon below the Permit column
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Application Process



DOLI Quick Start –
 Portal Guide for Lead 
Application Process



1. After completing account registration process, click 'My Applications'

Lead Application Process
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2. 'My Permit Applications' page displays all existing applications under the profile.
• Click 'New Application'

Application Process
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3. Upon click of 'New Application', available application types will display.
• Note: Available application types are dependent on the profile 'Relationship Type'
• Select 'Lead Abatement Application'

Application Process
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4. Complete all Lead Qualifying Question's 
• Click 'Submit'
• Note: Pop-up will appear if application is not required based on answers
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Application Process



4. The newly created draft application will display with a Reference Number.
• Complete all fields on 'Project Type' page
• Click 'Next' to save and proceed to next page of application form
• Note: All required fields are indicated by a red *
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Application Process



4. Complete all fields on 'Facility' page
• Click 'Next'
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Application Process



4. Complete all fields on 'Procedures' page
• Click 'Create' to add a 'Work Schedule' 
• Click 'Create' or 'Add Existing' to add 'Transporters' and 'Waste Disposal Sites'
• Click 'Next'
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Application Process



4. Answer question on 'Affected Amount' page
• Note: Entry required in either 'Linear Feet' or 'Square Feet'
• Click 'Next'
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Application Process



4.  Complete all required fields on 'Certification' page
• Click 'Next'
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Application Process



4.  Review 'Summary' page
• Click 'Submit'
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Application Process



4.  Complete application payment information
• Click 'Pay'
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Application Process



4.  After payment processes the permit will be available for download.
• To download permit, click the download icon below the Permit column 
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Application Process



DOLI Quick Start –
 Portal Guide for Demolition 
Application Process



1. After completing account registration process, click 'My Applications'

Demolition Application Process
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2. 'My Permit Applications' page displays all existing applications under the profile.
• Click 'New Application'

Application Process
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3. Upon click of 'New Application', available application types will display.
• Note: Available application types are dependent on the profile 'Relationship Type'
• Select 'Demolition Application'

Application Process
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4. Select 'Yes' to Demolition Qualifying Question
• Click 'Submit'
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Application Process



4. The newly created draft application will display with a Reference Number.
• Complete all fields on 'Project Type' page
• Click 'Next' to save and proceed to next page of application form
• Note: All required fields are indicated by a red *
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Application Process



4. Complete all fields on 'Facility' page
• Click 'Next'
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Application Process



4. Complete all fields on 'Procedures' page
• Click 'Create' to add a 'Work Schedule' 
• Click 'Create' or 'Add Existing' to add 'Transporters' and 'Waste Disposal Sites'
• Click 'Next'
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Application Process



4. Answer question on 'Nonfriable Asbestos Material Not To Be Removed' page
• If 'No', click 'Next'
• If 'Yes', click 'Create' to complete form on type of material that will not be removed
• Click 'Submit' to save form
• Click 'Next'
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Application Process



4.  Complete all required fields on 'Certification' page
• Click 'Next'
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Application Process



4.  Review 'Summary' page
• Click 'Submit'
• Note: No application fee required for Demolition applications
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Application Process



4.  Review 'Summary' page
• Click 'Submit'
• Note: No application fee required for Demolition applications
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Application Process



4.  After submission, the permit will be available for download.
• To download permit, click the download icon below the Permit column
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Application Process



DOLI Quick Start –
LAPS Application Portal Guide
for Permit Cancellations and 
Refund Requests



1. When a user would like to have a refund on their application, the user must first cancel the 
application:

• User must identify which application will need to be cancelled.
• User selects the ‘Amend’ icon.

Cancellation Process
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2. After the user selects the ‘Amend’ icon, a pop-up window displays:
• User selects ‘Create Amendment’ button

Cancellation Process
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3. After selecting the ‘Create Amendment’ button:
• A pop-up notice window displays stating the amendment fee and other conditions, user 

selects ‘Continue’ to proceed

Cancellation Process
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4. After clicking the ‘Continue’ button,
• The user should see their desired application.
• Then the user selects the ‘Cancel Application’ button to pay the cancellation fee. 

Cancellation Process
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5. After selecting the ‘Cancel Application’ button,
• Displays the payment pop-up window  for the user to enter their Credit/Debit Card 

information. 
• After entering the payment information, user selects the ‘Pay 15. USD’ to submit payment.

Cancellation Process
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6. Once the user submits their payment, the user is directed back to the ‘My Permit Application’ 
screen and the desired applicated status has been changed from Approved to Cancelled.

Cancellation Process

56



1. The user identifies which application to receive a refund.
• Once identified, select the ‘Amend’ icon.

Refund Process
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2. After the user selects the ‘Amend’ icon, a pop-up window displays:
• User selects ‘View Application’ button

Refund Process
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3. After the user selects the ‘Create Amendment’ button:
• Displays the application, the user selects the ‘Request Refund’ button.

Refund Process
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4. After selecting the ‘Request Refund’ button, a pop-up notice window appears stating the process 
of receiving a refund.

Refund Process
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LAPSAdmin@doli.virginia.gov

804.786.9865
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